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Interactive Map – Alerts & Outages
www.lehighcountyauthority.org

• Emergency 
Alerts

• Scheduled Work

• Water Quality 
Issues

• Other Customer 
Alerts

Search by address



Customers click on map event for details.
Pop-up includes link to other information.



In LCA’s GIS app:
Operations field team 
identifies impacted 
customers based on event.

• Select event type

• Draw polygon 

• Add details

• Alert Customer Care & 

Communications Team 

members

• Process pushes polygon 

to Notify & LCA website 

automatically

How it works



CIS-GIS-Notify system integration
Easy customer data extraction

Find the shape 
the Operations 
team defined. 



Extract customer data from map & load 
into Notify call system



The old saying 
about data…

• Incomplete customer info

• Lack of tenant info

• Multi-unit apartment buildings

• Commercial properties



Other challenges & methods:
Depends on system size

• Door hangers

• Bottled water delivery

• Water filling locations

• Customer call-backs

• Social media response

• Regional agency support
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