
           

 
The Pennsylvania Section of the American Water Works Association (PA-AWWA) is partnering 

with the Pennsylvania Department of Environmental Protection (DEP) to present the Operators 

Certification Examination.   To reach the ultimate goal of increased drinking water and 
wastewater system compliance with the requirement to have a qualified certified operator, DEP 

requires testing in order to obtain a license to operate a water plant in Pennsylvania.   

2021 

PA-AWWA  

WATER/WASTEWATER OPERATOR 

 CERTIFICATION EXAMINATION 

EXAM DATE:  WEDNESDAY, AUGUST 25, 2021 (MORNING) 

 Deadline: JULY 21, 2021 

 
    

 

 

 

 

 

 

 

 

 
 

 

Registration: 
Important notice:  This examination is for both Water and Wastewater Operators 

1. Download the DEP Registration Form – located on www.paawwa.org 

2. Complete the entire DEP registration form AND this form. 

3. Fax BOTH forms to Nancy Dinger at PA AWWA - 717-774-0288, OR email them to: 
nancydinger@paawwa.org. You can also mail them to the address below.  If you want to 

mail your forms with your check, it is best to fax the forms first and note at bottom – 

CHECK TO FOLLOW to guarantee you have a spot: 

4. PA-AWWA 

P.O. Box D 

New Cumberland, PA 17070 

If you have additional questions, please contact Nancy Dinger at 717-774-8870 ext. 100 
or e-mail her at nancydinger@paawwa.org  

 
 

 

 
 

 

PHOTO & CLIENT# ID ARE REQUIRED AT TESTING SITE 

 
REGISTRATION TIME: WILL BE ASSIGNED TO YOU APPROX ½ HR BEOFRE 

TESTING: 8:30 AM – 11:30 AM 

 

FEE:  $55.00 AWWA Members & $65.00 Non-Members 

This fee does NOT cover DEP’s $35 processing fee 
(DEP WILL INVOICE YOU AT A LATER DATE-WHEN YOU PASS OR 

WHEN YOU HAVE TESTED 5 TIMES) 

 
Registrants should bring a non-printing calculator, slide rule and (3) #2 pencils 

 

You do NOT need a criminal history record report to register for this exam 

http://www.paawwa.org/
mailto:nancydinger@paawwa.org
mailto:nancydinger@paawwa.org


 

 

 

 

 

Registration Form for 2021 Water/Wastewater Operators Examination 

Deadline: JULY 21, 2021 
Location: NC DEP REGIONAL OFC, 208 W. 3

rd
 St., Suite 101, Williamsport, PA.  17701 

Directions can be found on www.mapquest.com 
 

 EXAM DATE:  WEDNESDAY, AUGUST 25, 2021 (MORNING) 
 Registration: YOU WILL BE GIVEN AN ARRIVAL TIME-APPROX. ½ HR BEFORE 
                 
 Your registration must be received by the deadline date for each location. 

 

AWWA Membership # _____________________ Client ID# ______________________________ 

Name: ____________________________________________________________________________ 

 

Company Name: ____________________________________________________________________ 

 

Company Address: __________________________ ________________________________________ 

         

City/State/Zip: ______________________________________________________________________ 

 

Company Phone:  ________________________ Fax Number: (MUST HAVE)  __________________ 

 

 Email for you: ______________________________________________________________________ 
 Email for Office Mgr: (ONLY NEEDED IF THEY NEED A COPY OF CREDIT CARD RECEIPT) 

 ___________________________________________________________________________________ 

 

FEES: $55.00 AWWA Members & $65.00 Non-Members  

(LUNCH WILL NOT BE PROVIDED) 
 

Make Checks Payable to:  PA Section AWWA 

Mail Payment & Registration to:  P.O. Box D - New Cumberland, PA 17070 

Method of Payment: 

____ Personal Check  ____ Company Check  ____ Government P.O. 

____ Master Card  ____ Visa   ____ American Express 
Credit Card # ______________________________ Exp. Date ___________  CVS CODE:  __________ 
Signature ______________________________________________________(ON BACK OF CARD) 
Special Needs _______________________________________________________ 
 

Any Questions: Contact Nancy Dinger, PA-AWWA 

Phone:  717-774-8870 Ext. 100   Fax: 717-774-0288 

nancydinger@paawwa.org  
 

PLEASE NOTE:  YOU SHOULD RECEIVE A CONFIRMATION OF REGISTRATION 

FROM ME WITHIN 2 BUSINESS DAYS OF FAXING OR E-MAILING YOUR 

REGISTRATION FORM TO ME. YOU ARE NOT REGISTERED FOR THIS EXAM IF 

YOU DO NOT RECEIVE A CONFIRMATION FROM ME. 

Operators should check with their plant supervisor to obtain the size of the plant 

(gallons per day) or what technology exams they need to test for to become certified, 

or contact your DEP Regional Office. 

mailto:nancydinger@paawwa.org

